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Internal Dispute Resolution {IOR)

The Association has adopted the following Internal Dispute Resolution (IDR)
procecdure Pursuant fo Califorma Civil Code Sections 5900-5915. The procedure
pravided is fair, Reasonable, and expeditious, within the meaning of his article
Either parly to a dispute Within the scope of this arlicle may invoke the loflowing

procedure:

(1) The party may reguest the other party to meet and confer in an effort to
resalve the dispute. The request shall be in writing, stating the dispule issue. The
maximurm time for the Association to act on a request inveking the procedure is

45 days.

{2y A member of an Association may not refuse a request to meet and confer.
The Association may not refuse a request to meet and confer.

{3) The Association's Board of Directors shall designate 2 member of the
Board to meet and confer.

(4) The parties shall meet promptly at a mutually convenient time and place,
explain their positions to each other, and confer in good faith in an effort to
tesolve the dispute. Both the member and the Association's designee will have

the opportunity to explain thelr position.
{5) A resolution of the dispute agreed to by the parties shall be memorialfized in
writing and signed by the parties, including the board designee on behalf of the

Association. If the member participates bul the: dispute is resolved other than by
agreement of the member, the member has a right of appeal to the Association's

Board of Diractors.

An agreement reached under this section binds the parties and is judicially
enforceable if both of the following conditions are satisfied:

(1) The agreement is not in conflict with law of the governing documents of
the comman interest development or Association.

(2) The agreement is either consistent with the authority granted by lhe
Board of Directors to its designee or the agresment is ratified by the Board of

Dirgctors.

A member of the Association may not be charged a fee to paricipate in the
process.



